July 7, 2004

Bits and Bytes... Issue #10

We're now at issue #10 of our newsletter! In this issue: Dell Deals, a New Backup Gadget,
Virus Alert and Our office will be closed.

Virus Alert:

Currently there are no major threats, that we have found. Just make sure that you keep your
Anti-virus software running and up-to-date to be safe. If you get a message from either Nor-
ton or McAfee telling you that it is time to renew your virus protection software it is best that
you do this immediately. You do not need to upgrade from what you currently have just re-
new your same service. The cost to renew the software is approximately $20, if you wish to
purchase a newer version of the software the price ranges from $40-$80 depending on what
you choose to buy.

Dell Deals...

This week Dell is offering free shipping on all computers ordered online. You can get a
great computer for $499 after a $100 mail-in rebate. Dell is also offering a free CD
Writer upgrade on all purchases. If you are looking to replace an old computer now is
a good time to buy. You can add a 15” flat panel monitor for $250, if you are needing
to free up some desk space. You can visit www.dell.com to customize a computer to
fit your needs.

Adware and Spyware

We are still not sure were all of this stuff is coming from. It is important to make sure that Ka-
ZaA free edition is not installed on your computer. This seems to be where we find a lot of our
problems. If you or your children wish to download music the best place we have found is
through www.napster.com. The songs are $0.99 each or $9.95 for an entire album and you do
not have to worry about getting any of this annoying ad or spyware.

Back up made Easy...

Maxtor One Touch 300GB External Hard Drive. Three hundred gigabytes of storage for under

$300. With an external drive, you can back up all your video files, music, photos, and data to
one common location, with the plug-and-play ease of connecting to any other computer. It is

very important to make sure that you keep your computer backed up. It is usually very costly
to retrieve data off of a hard drive. With a unit like this we can set it up to back up all of your
data on a schedule so you don’t have to remember to do it. Units like this come in all sizes to
meet your specific needs. These units can be found at most retail stores.

The Last Byte...

Our office will be closed from Wednesday July 7th until Monday July 12th. We will be available
by email if you have an emergency. If you would like to schedule an appointment for the
week of the 12th please call and leave a message. We will be working extended hours Mon-
day and Tuesday of this week to get everyone taken care of before we leave.
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