March 27, 2006

Bits and Bytes... Issue #21

It's time again for our newsletter! In this issue: Virus alerts, Website information, regular
maintenance and Filehippo.com ...

Virus and Spam Alerts...

Trojan.Stranget.B is a Trojan horse that logs keystrokes, steals passwords and system infor-
mation, and sends it to a remote attacker. It also downloads files and opens an FTP server by
exploiting the Microsoft Internet Explorer CreateTextRange Remote Code Execution Vulner-
ability. The second virus is W32.Gammiy a virus that searches network shares and infects
executable files. The following are two new pieces of ad/spyware to be on the lookout for.
First, Spyware.ESP is a spyware program that monitors user activity on the compromised
computer. It also takes screenshots of the desktop. Next, Adware.Crawler is a program that
redirects searches made in Internet Explorer's address bar. It can also redirect 404 Error
pages to a site on the crawler.com domain.

Internet Locking Up...

If you have DSL or High Speed Cable Internet service and a router and you are having trouble
getting on the Internet try unplugging the power to your router and modem for about 5 sec-
onds and then plug them back in. We have had a problem with our routers locking up and not
allowing access to the Internet. By unplugging the router and modem you reset them and re-
lease anything that is locked up. If this doesn't fix your problem, give us a call and we will be
happy to come out and have a look.

Need a Website...

Do you need a website? Personal or Professional we can help you out. Web sites can be de-
signed in any way you can imagine from business contact information to sharing your family
photos. The most important advantage to registering your own domain and having your own
website is an email address that never changes. Please contact us for more information re-
garding this service, it's more affordable than you might think. Many setups are completely
done for under $450 including the first year of hosting costs. You can view a few of our sites
at www.lcallpcsolutions.com/sites.htm

Filehippo.com...

If you are looking for a website where you can download antivirus programs, anti-spyware,
and other goodies. Look no further than www.filehippo.com. They have almost anything you
are looking for. It is a safe place to download from, they don’t have pop-ups on their site and
you are not at risk for getting a virus from them. So have a look at their site and know that
you are safe there.

Regular Maintenance...

Did someone say backup? Even our residential clients need to keep a regular backup. It can
be anything from writing your important files and pictures to a CD to a External Hard drive
that automatically backs up your data nightly. Data retrieval can get pretty pricey and you
would not want to lose all of your family photos or all of your recipes just because you don’t
have a backup. If you need any help setting up a backup system please feel free to give us a
call or send an email.

Final Bit...
Thanks to everyone for all of your patience last week while Clint was out sick. We really ap-
preciate you all.
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